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5-Year Limited Warranty with Certified Installation

5-Vear Limited

Proper installation is key to
a trouble-free experience with
your E/One grinder pump station.
Environment One, the industry leader
of residential grinder pumps, is
pleased to offer a Certified Installation
Program with five years of coverage,
the first of its kind in the industry.

The Certified Installation program
1s available for new, residential
installations of simplex Extreme
D-Series and W-Series grinder
pump stations with hardwired level
sensing controls (DHO071, DH151,
WH101, WH231). The stainless steel
Uni-Lateral and an E/One Sentry
Protect Plus alarm panel must also
be purchased and installed. Finally,
complete and submit the checklists
(below) to obtain the warranty
certificate.

Warranty
with Certified
Installation for
new simplex
D-Series and

‘W-Series stations

REQUIREMENTS FOR CERTIFIED INSTALLATION

1. Proper installation of E/One’s Uni-Lateral

2. Proper installation of an E/One Sentry Protect Plus
alarm panel

3. Completion of an approved Installation Checklist at
apps.eone.com

4. Completion of an approved Startup Checklist at
apps.eone.com

The Uni-Lateral is a one-piece valve that can be
installed between any grinder pump and the sewer main.
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5-Year Limited Warranty with Certified Installation

How to qualify for the Certified Installation warranty for DHO71, DH151, WH101 and WH231
grinder pump stations:

1. Properly install E/One’s Uni-Lateral.

2. Properly install E/One’s Sentry Protect Plus alarm panel.

3. Complete the Installation Checklist at apps.eone.com.

4. Complete the Startup Checklist at apps.eone.com.

Upon approval of the submitted checklists, the owner of the
grinder pump station(s) will receive a separate certificate that
serves as validation of the Certified Installation warranty. If no
certificate is issued, the warranty is not active.

TERMS AND CONDITIONS

This new, limited warranty guarantees its product (models DHO71, DH151, WH101, WH231) to be free from
defects in material and factory workmanship for a period of FIVE years from the date of installation, or 63 months
from the date of shipment from the factory, whichever occurs first, provided the product is properly installed per
the Certified Installation criteria, serviced and operated under normal conditions and according to manufacturer’s
instructions. Repair or parts replacement required as a result of such defect will be made free of charge during this
period upon return of the defective parts or equipment to the manufacturer or its nearest authorized service center.

Environment One Corporation
2773 Balltown Road, Niskayuna, New York 12309
Voice 518.346.6161 Fax 518.346.6188
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